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Servicing of Thermostatic Mixing Valves

Servicing of thermostatic mixing valves (TMVs) should be carried out on an annual basis to comply 
with the guidelines outlined in the Health Protection Surveillance Centre, National Guidelines for 
the Control of Legionellosis in Ireland, 2009. Servicing is essential to ensure appropriate 
temperature of the outlet water, correct operation of the valves to ensure no mixing between hot 
and cold water systems and the internal cleanliness of the valve, particularly the internal filters.

The servicing should be completed in accordance with an approved procedure and documented in a 
suitable log record. The servicing of the TMVs should include the following steps:

 Take and record temperatures of CWS and HWS supplies prior to the TMVs
 Remove, clean and disinfect the strainers
 Check operation of failsafe
 Check operation of non return valves
 Check mixed water temperature after servicing and adjust if required

Removal and cleaning of the strainers is essential as strainers become blocked over time and can 
provide an ideal area for growth for potentially pathogenic bacteria such as Legionella and 
Pseudomonas. The condition of strainers before and after cleaning is indicated by the images below:

Dirty Strainers Removed for Cleaning

TMV Strainers after Cleaning
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TMV strainers pre cleaning (right) and post cleaning (left)

TMV strainers pre cleaning (right) and post cleaning (left)

Environmental Services Ireland specialise in the servicing of TMVs. All work is completed in 
accordance with the Health Protection Surveillance Centre, National Guidelines for the Control of 
Legionellosis in Ireland, 2009. A full report is presented on the completion of work including a log of 
each TMV serviced and a photographic record as appropriate.
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